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DANH GIA SU HAI LONG CUA NGUOI BENH VE DICH VU
KY THUAT NOI SOI TIEU HOA TAI BENH VIEN CHAM CUU TRUNG UONG

Nguyén Minh Ha' , Pham Hong Van',
Hoa Thi Mai Anh’, Piao Thi Minh Hao'
TOM TAT
Muc tiéu: Danh gia mirc do hai long cia ngwrol bénh nd1 soi tiéu hoa tai Bénh vién
Cham ctru Trung wong nam 2025 va xéac dinh mét s6 yéu t6 lién quan. Poi twong va
phwong phap nghién ciru: Nghién ciru mé ta cit ngang trén 96 bénh nhan dén noi soi
tiéu hoa tai Bénh vién Cham ciru Trung wong tir thang 5/ 2025 dén thang 11/2025. S6 liéu
dwoc thu thap truc tiép bang phong van, sir dung phiéu khao sat sir hai long ciia ngudi
bénh nd1 so1 tiéu hoa, duoc soan thao dwa trén phjéu danh gia sur hai long ciia ngudi bénh
ngoai tri, ¢é sw diéu chinh dé phu hop véi muc tiéu nghién ciru. Két qua nghién ciru:
Ty 1¢é hai long chung ctia ngwd1 bénh no1 so1 tiéu hoa tast BVCCTW la 81,2%. Trong do,
ty 18 hai long cao nhét 1a vé su minh bach trong thi tuc kham la 89,6%, diém hai long
trung binh dat 4,4440.32, sw hai long ctia nguoi bénh thap nhat trén khia canh vé co 50
vat chat, phwong tién phuc vu la 67,7%, diém hai long trung binh dat 4, 41£0,33. co moi
giira tudi tac va su hai long ciia ngwot bénh trén khia canh: kha nang tlep can dich vu,
minh bach théng tin, co s¢ vat chat — phuong tién phuc vu, két qua cung cép dich vu,
loa1 dich vu No1 so1 gay mé co lién quan v s hai long cia bénh nhan trén khia canh
k¥ ning néi soi —ning lwc — thai d6 nhan vién y té. Két luén: Ty 1é hai long chung cua
nguol bénh noi soi tiéu hoa tat BVCCTW la 81,2%. Trong do, ty lé hai long cao nhat 1a
vé su minh bach trong thu tuc kham la sy hai long ctia nguro1 bénh thé‘ip nhat trén khia
canh vé co s& vat chét, phrrong tién phuc vu. Cac yéu t6: nhém tudi trén 40, nodi soi gay
mé c6 anh hwéng c6 y nghia dén su hai long ciia bénh nhan néi soi tiéu hoa.
Tw khoa: Bénh vien Cham ctru Trung wong, no1 soi tiéu hoa, hai long
SUMMARY

Objective: This study aims to evaluate the level of satisfaction of patients undergoing
gastrointestinal endoscopy at the National Hospital of Acupuncture i 2025 and to
identify some related factors. Subjects and Methods: A cross-sectional descriptive study
was conducted on 96 patients undergoing gastrointestinal endoscopy at the National
Hospital of Acupuncture from May 2025 to November 2025. Data were collected
directly through interviews using a gastrointestinal endoscopy patient satisfaction
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questionnaire. The questionnaire was
developed based on the outpatient
satisfaction assessment and was adjusted
to suit the study objectives. Results:
The overall satisfaction rate of patients
undergoing gastrointestinal endoscopy at
the National Hospital of Acupuncture was
81.2%. Among the satisfaction domains,
the highest satisfaction rate was related to
transparency in examination procedures
(89.6%), with a mean satisfaction score
of 4.44 £+ 0.32. The lowest level of patient
satisfaction was in the domain of facilities
and service equipment (67.7%), with a
mean satisfaction score of 4.41 + 0.33.
There was a close association between age
and patient satisfaction in the following

domains: accessibility of  services,
transparency of information, facilities
and service equipment, and service

outcomes. The type of service, specifically
endoscopy with anesthesia, was associated
with patient satisfaction in the domain
of technical skills 1n gastrointestinal
endoscopy, professional competence, and
attitude of healthcare staff. Conclusion:
The overall satisfaction rate of patients
undergoing gastroimtestinal endoscopy
at the National Hospital of Acupuncture
was 81.2%. The highest satisfaction was
related to transparency in examination
procedures, while the lowest satisfaction
was 1n the domain of facilities and service
equipment. Factors such as age over 40
years and endoscopy with anesthesia had a
significant influence on patient satisfaction
with gastrointestinal endoscopy services.

Keywords: National Hospital of
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Acupuncture, gastrointestinal endoscopy,
satisfaction

I. DAT VAN DE

Cung v6i su phat trién caa kinh té xa
ho1, ngwdr bénh ¢é xu hwdng lwa chon cac
dich vu kham chita bénh chat lwong cao,
do1 ho1 cac co sé kham chira bénh phai
khong ngig nang cao chat lrong dich vu.
Panh gia su hai long nguro1 bénh la phurong
phép thuong quy va la mét trong nhitng
tiéu chi danh gia chat hrong bénh vién.!

K¥ thuat né1 so1 tiéu hoa (NSTH) hién
nay dang dugc thwc hién rong rai ¢ cac
CO SOy té dé chan doan va diéu tri bénh
ly duong tiéu hoa. Tai Bénh vién Cham
ctru Trung wong, dich vu nd1 soi tiéu hoa
da dugc bénh vién dau tw ca vé nhan luc
va trang thiét bi may moc hién dai nhung
sb Irong bénh nhan dén ndi soi tiéu hoa
con thap so véi cong suat phuc vu. Vi vay
nham cung cap thong tin dé dinh hwéng cai
thién chat lwong dich vu no1 so1 tiéu hoa,
dwa t61 cho nguoi bénh dich vu tot nhat, va
thu hut nguedt bénh té1 st dung dich vu né1
so1 tiéu hoa tai bénh vién ching to1 thuce
hién nghién ctru nay vo1 2 muc tiéu:

(1) Danh gia murc do hai long ciia cdc
bénh nhan noi soi tiéu hoa tai Bénh vién
Chdm cvuu Trung wong nam 2025.

(2) Xdc dinh mét s6 yéu té dnh huong
dén sy hai long cua nguoi bénh vé chat
luong dich vu ky thudt ngi soi tiéu hoa.

1. POl TUONG VA PHUONG PHAP
NGHIEN CUU

1. Péi twong
Bénh nhan co chi dinh no1 so1 tiéu hoa,
sau khi dugc thue hién ki thuat va da dieu
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kién xuat vién, duoc hra 0}1(_)11 vao nghién
ctru thoa man cac t1éu chuan sau:

Tiéu chuin lira chon:

- Tinh tdo hoan toan,

- C6 kha nang nghe, doc, va hiéu ndi
dung cau hoi khao sat.

- Béng y tham gia nghién ctru

Tiéu chuan loai trie:

- Bénh nhén khéng d6ng ¥ tham gia

- Bénh nhan khong hop tac trong qua
trinh nghién ctru

1. Phwong phap nghién ciru

1.1. Thiét ké nghién citu: Nghién ctru
mo ta cat ngang

1.2. Théi gian va dia diém nghién cieu:
phong No1 so1 — khoa Ngoai1 — Bénh vién
Cham ctru Trung wong tir thang 5/2025
dén thang 11/2025

1.3. Phwong phdp chon méau: Chon
mau thuin tién: bénh nhan c6 chi dinh
NSTH, sau khi thwe hién xong ki thuat,
da diéu kién xuat vién, déng y tham gia
nghién ciru, dwoc phong van va tra 1o
phiéu khao sat sw hai long ctia ngudi bénh
no1 soi tiéu hoa.

1.4. Cong cu nghién ciru

Phiéu khao sat duoc soan thao dua trén
phiéu danh gia s hai 1ong ciia ngudi bénh
ngoai tri (Quyét dinh 56/QD-BYT ngay
08/1/2024 ctia B6 y té vé viéc hudéng dan
phuong phap do Iwong hai long ciia nguot
dan d61 vé6i dich vu y té cong giai doan
2024-2030), c6 su diéu chinh dé phi hop
v61 muc tiéu nghién ctru.?

Phiéu khao sat gom 5 cau héi xin y kién
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va 34 cau héi lra chon cia 5 nhém chi sé:
Kha nang tiép can (5 cau), su minh bach vé
thu tuc (7 cau), co s& vat chat va phuong
tién phuc vu nguoi bénh ( 8 cau), ki nang
nd1 so1 va nang lwc — thar d6 nhan vién y té
(11 céu), két qua cung cép dich vu (3 cau).
Dénh gia theo thang diém Likert 5 mitc,
ma héa 1-5 theo thir tr: 1 = Rat khong hai
long; 2 = Khong hai long; 3 = Binh thuong
hoac chéip nhan dwoc; 4 = Hai long; 5 =
Rat hai long.
1.5. Chi sé nghién ciru

- Cac dac diém caa do1 twong nghién
ciru: Tuoi, gi61, nghé nghiép, tien sir nd1
sol, loa1 dich vu né1 so1 duoce chi dinh

- Panh gia su hai long cua nguwor bénh
khi st dung dich vu né1 so1 tiéu hoa trén 5
nhém chi s6. V&i méi cau hoi bénh nhan
dwoc xac dinh la hai long khi ¢6 cau tra lo1
& mrc 4: hai long va mrrc 5: rat hai long,
bénh nhan khong hai long khi c6 cau tra
161 tir mite 1 dén 3.Mbi cau hoi sé duoc
tinh diém trung binh riéng cho 2 nhém: hai
long va khong hai long.

Piém trung binh hai long =

100 x [((téng cau tra loi 4 va 5 diém cua
ngudi thir 1)/(téng sé cau hoi)+...+Hténg
cau tra 101 4 va 5 diém cua nguoi thir n)/
(téng sO cau héi))/té-ng s6 cau hoi] : téng
s6 nguoi khao sat

- Tinh ty 1é khong hai long = 100% - ty
lé hai long twong tng

- Khi tinh diém trung binh hai 1ong chung
cho ca nhom chi s6: Tinh diém trung binh
ctia céc bénh nhan c6 tong diém nhoém chi
s6 duoc >80% diém tdi da ctia nhom do.



- Xéac dinh méi lién quan giira cac dic diém nhan khau hoc cia bénh nhan (tudi, gidi)
vo1 su hai long vé cac nhom chi s, loai dich vu néi soi tiéu héa, tién st nodi soi vé: kha
nang tiép can dich vu, st minh bach, thuén tién vé thu tuc, co s& vat chat, k¥ nang no1
soi — nang hwc — thai d6 ciia nhan vién y té, két qua cung céap dich vu.

1.6. Xit ly 56 liéu

S6 liéu nghién ciru dwoc xir Iy bang phan mém SPSS 27.0. Bién dinh tinh dwoc biéu
dién dudi dang ty 1é phan trdm (%). Bién dinh lwong dwoc biéu dién dudi dang trung
binh (X + SD). Sir dung test Chi-square, ty suat chénh OR, khoang tin cay 95% CIdé
danh gia méi lién quan giita sw hai long ciia bénh nhan trén cac chi sé danh gia véi cac
dic diém cta bénh nhan. Su khac biét co y nghia théng ke khi p<0,05.

2. Pao dic nghien ciru

Nghién ctru dugce thong qua ba1 Hoi df‘)ng Khoa hoc va Ho1 dfing Pao dic Bénh vién
Cham ctru Trung wong. Tét ca d6i twong nghién ctru 1a hoan toan tir nguyén, duwoc bao
mat thong tin ca nhan. Céac thong tin thu thap chi danh cho muc dich nghién ciru va nang
cao chat lwong dich vu tai bénh vién, tuyét doi khong sit dung cho muc dich khac. Tat
ca cac bénh nhan déu dugc nhém nghién ciru giai thich 16 muc dich, ¥ nghia ciia nghién
ctru,c6 quyén rat khoi nghién ctru véi bat ky 1y do gi.

1. KET QUA NGHIEN cUU

Bang 3.1: Phan b6 di twong nghién ciru theo dic diém nhin khiu hoc.

Pic diém (n=96) S6 lwong Ty 1é
Duéi 40 tuoi 30 313
Tuoi T — Tt 40 dén 60 tudi 26 27,1
Tur 60 tuoi tré 1én 40 41,6
D6 tuoi trung binh: 50,1 + 20,1 Tudi nho nhat: 17 Tuoi 16n nhat: 85
Giéi tinh o L 39,6
Nit 58 60,4
3 Lao dong tri 6c 35 36,5
Nghe = =
N Lao dong chan tay 217 28.1
nghiep :
Huru tri 34 354

Nhan xét: Nguoi bénh dén BVCCTW dé thwe hién dich vu néi soi tiéu héa nhiéu cha
yéu thudc nhom tudi trén 40 (chiém 68,7%), nit 2101 chiém da sb véi ty 1é 60,4% va cha
yéu la d6i twong lao dong tri 6c (nhan vién van phong, sinh vién...) chiém 36,5%, lao
dong chan tay (tu do, nong dan...) chiém 28,1%, nhém huu tri 1a 35.4%. D6 tudi trung
binh ctia ngwoi bénh dén néi soi tiéu héa tai BVCC 1a 50,1420, 1, ngudi bénh tré nhat 1
17 tudi, cao tudi nhét 1a 85 tudi.
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Bang 3.2. Phin b6 d6i twong nghién ciru theo tién sir va chi dinh dich vu néi soi
tieu hoa

Noi dung So Irong Ty 16

Tién si néi soi
Chura tirng noi soi 51 53.1
1 lan 29 30,2
>=) lan 16 16,7

Loai dich vu

Chi Da day 64 66,7
Pai trang toan bo 11 11,5
Da day+dai trang 21 21,8
NOo1 soi thirong 43 448
No1 so1 gay me 53 5520

Nhan xét: Trong s6 cac bénh nhan duogc chi dinh néi soi tiéu hoa, chu yéu gap BN
chura timg néi soi (53,1%), c¢6 30,2% BN di néi soi 1 1an va 16,7% néi soi tir 2 lan tré
lén, trong do no1 so1 thue quan, da day, ta trang chiém da s6 66,7%. noi soi ca da day va
dai trang toan bé chiém 21,8%, it nhat la cac bénh nhén néi soi dai trang, chiém 11,5%.
Ngoai ra, c6 55,2% s6 BN néi soi tiéu hoa gay mé va 44,8% no1 so1 tiéu hoa thuong.

Bang 3.3. Két qua khao sat s hai long cia ngwoi bénh khi st dung dich vu
NSTH tai Bénh vién Cham ciu TW

Nhém chi sé khiio sat , Khong hai lozlgn ; Hai long .
So lurong Tyle So luong | Tyle
. 30 312 66 688
Jlanineiop eindich vy 3,52+035 | 438029
_ ) 10 104 86 89.6
S wolbgeh ve thi foe 3.73+0,13 | 4,44+032
, 31 32,3 65 67,7
Co so vat chat, ph tié ; .
i Y cut D E e 3,56+ 025 | 441+ 033
K¥ nang noi soi, nang lye, thai do nhan 29 30,2 67 69.8
vieny té 3,73+0,18 | 4,48+0,43
, . 19 19.8 77 80.2
Két qua ip dich ’ ’
S 3,65+0,34| 4,49+ 043
, 18 18.8 78 812
Chi s6 hai long ch ’ :
S0 hat fofg CAUng 3,85+0,16 | 4,34+025

Nhén xét: Nguoi bénh NSTH hai 1ong nhat d6i véi chi sé6 minh bach vé thi tuc
(89.6%) véi diém trung binh 4,44 + 0,32, tiép theo 1a nhom chi s6 két qua cung cap dich
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vu (80,2%) vdi diém trung binh 4,49 + 043, nhom chi s6 Kha nang tiép can dich vu duoc
68,8% bénh nhan hai long v6i diém trung binh 4,38 + 0,29. Chi s6 dat sw hai long thap
nh:?it la co so vat chat- phwong tién (67,7%), diém trung binh dat 4,41 + 0,33. Nhom chi
s6 vé Ky nang néi soi- nang luc — thai d6 nhan vién y té ciing dat ty le hai long thap
(69,8%) nhurng c6 diém trung binh (4.48+ 0,43) cao hon nhém chi s6 vé co sé vat chat,
phuong tién.

Bang 3.4. Mot so yeu to lién quan den sw hai long cua ngwoi bénh noi soi tiéu hoa

tai Benh vien Cham ciru TW

I'(hé ning Minh bach Co sf:'r vat K¥ nang néi soi, Két qqﬁ
tiép cin dich | trong thi tuc chat — nang lyc — thai do cung cap
vu phwong tién | cia nhan vién y te dich vu
Tuoi tir OR 3,89 3,88 252 1,65 3,17
40 tro 95%CI | 1,55-9.75 | 1,01-14,95 | 1,02-6,23 0,67-4,07 1,13-8,91
lén p <0.05 <0,05 <0,05 >0,05 <0.05
Nam OR 2,46 1,60 1,97 1,29 1,36
gidi 95%CI | 0,96-6,31 0,39-6,62 0,79-4,93 0,53-3.13 0,21-7,78
p >0,05 >0,05 >0,05 >0,05 >0,05
Gay mé OR 1,24 0,80 223 4,11 1,93
noisoi | 95%CI 0,53-292 | 0,21-3,05 0,93-5.29 1,65-10.21 0,70-5,35
p >0,05 >0,05 >0,05 <0,05 >0,05
Tién str OR 2,45 1,37 1,63 0.45 3,03
chua timg | 95%CI 0,99-6,01 0,36-5,19 0,68-3,90 0,99-6,01 0,99-9,23
101 sol p <0,05 >0,05 >0,05 <0,05 <0,05

Nhan xét: Nhém bénh nhan trén 40 tudi c6 ty 18 hai long cao hon nhém duéi 40 tudi,
moi lién quan cé ¥ nghia thong ké (p< 0,05) trén cac khia canh: kha ning tiép can dich
vu, minh bach trong thu tuc, co so vat chat — phuong tién, két qua cung cé‘ip dich vu. Cu
thé: vé kha ning tiép can dich vu nhém bénh nhéan trén 40 tudi 6 ty 1é hai 1ong cao gap
3,89 lan nhém bénh nhéan dwéi 40 tudi, (OR =3,89, p< 0,05), vé minh bach trong thu tuc
nhém bénh nhan trén 40 tudi co ty 1¢ hai long cao gap 3.88 lan so v6i nhém bénh nhan
dw6i 40 tudi (OR=3,88, p <0 05) vé co sd vat chat — phirong tién nhém bénh nhan trén
40 tudi co ty 1¢ hai long cao gap 2.52 lan so véi nhom bénh nhan dudi 40 tudi (OR=2,52,
p <0,05), veé két qua cung c-ép dich vu vu nhém bénh nhan trén 40 tudi c6 ty 1€ hai long
cao gap 3,17 1an nhém bénh nhan dwéi 40 tudi, (OR =3,17, p< 0,05), Trén khia canh ki
nang ndi1 so1, nang lwc — thai d¢ ctia nhan vién y té khong c¢6 su khac biét gitra cac nhom
tudi vé su hai 1ong(p>0.05). Bén canh d6, noi soi gay mé ciing 1a mét yéu t6 ¢6 moéi lién
hé chat ché vdi s hai long ctia nguot bénh trén khia canh: ki nang noi1 so1 — nang huc —
thai d6 nhan vién y té: nhom ngwdi bénh néi soi tiéu héa gay mé co ty 16 hai long gap
4.11 lan so véi nhom néi soi thuong var p <0,05, khoang tin cay 95% CI 1,65-10,21.
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Ngwoc lai, trong nghién ciru nay, khong da
bing chung dé két luan cac yéu t6 gidi tinh
hay tién sit ndi soi cia bénh nhan cé anh
hwéng dén sw hai long cia nguoi bénh vé
chét lrong dich vu k¥ thuat no1 so1 tiéu hoa
ta1 Bénh vién Cham ciru TW. Trén cac khia
canh kha nang tiép can dich vy, k¥ ning
no1 so1 — nang luc — thai do cua nhan vién
y té, két qua cung cap dich vu: yéu té tién
st no1 soi tuy p<0,05, nhung khoang tin
cay 95%CI chira gia tri 1 cho thay khéng
thé khang dinh mdi lién quan thue st gitta
yéu t6 nay dén s hai long.

IV. BAN LUAN

4.1. V& mét s6 diac diém ciaa BN ndi
soi tieu hoa tai Bénh vién Cham ciru TW

Trong nghién ciru d6 tudi trung binh 1a
50,1 + 20,1, tré nhat la 17 tudi, cao tudi
nhat 1a 85, nhém tudi dén noi soi tiéu hoa
nhiéu nhat la nhém trén 40 tudi véi 68,7%.
Piéu nay cho thay bénh nhan trai réng trén
cac nhom tudi, dong thoi phan anh dic
thu cua cac bénh ly duong tiéu hoa tang
dan theo tudi. Ngoai ra, cac y kién danh
gia, nhan xét, cho diém cua ngurol bénh
la dang tin cay. Ty 1é nir giéi nhiéu hon
nam gi61 (60,4% va 39,6%), co su tuwong
déng véi nghién crru cta Tran Vin Thién
tal Bénh vién DPai hoc quoc gia Ha No1 trén
cac bénh nhén ngoai tra dén kham trong
d6 nit giGi chiém 68,7%, nam gidi 31,3%.
Trong nghién ctru ciia Pham Thi Nga nam
2020 ty 18 nam nit trong d6i déng déu hon
v6i nam, chiém 50,7%, d6 tudi trung binh
tré hon: 47,8+13,2.* Trong s6 bénh nhan
tham gia nghién ctru, phan lén la cac bénh
nhan chua timg noi sot chiém 53,1%, céc
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bénh nhan tirng no1 soi 1 lan tr& 1én chiém
46,9%. Trong nghién ciu ciia Pao Viét
Quan nam 2024 tai Bénh vién dai hoc Y
Ha Noi ciing cho thay ty 1é bénh nhan chua
timg néi soi 1a 45.8%, s6 bénh nhan noi
sol tir 2 lan tr& 1én chiém 28.7%.° Vé loai
dich vu né1 soi: 66,7% bénh nhan tham
gia nghién ciru dwge chi dinh nd1 so1 da
day, nd1 soi ca da day va da1 trang chiém
21,8%, ty 1é noi1 so1 gay mé 1a 55,2%, nod1
so1 throng khong gay mé la 44,8%. Qua
d6 c6 thé thay, noi soi da day chiém ty 18
cao trong cac nghién ciru (trén 50%) la ky
thudt tham do thuong quy duge chi dinh
phd bién dé tam soat bénh Iy da day, ty 16
chi dinh no1 so1 da day - dai trang toan bo
chiém hon 20% cho thay nhu cau tam soat
cac bénh ly ung thu ngay cang tang, dac
biét vdi cac bénh nhan ting dan theo tudi.
Noi soi gay mé la k¥ thuat ngay cang phd
bién v6i nhiéu wu diém nhdm lam giam
bot su lo au, khé chiu cho bénh nhan ki
NSTH, tuy nhién ty 1€ NS gay mé & cac
bénh nhan NSTH tai BVCCTW con thap
so voi cac BV khac.

4.2. Vé két qua khao sat sw hai long
cia ngwoi bénh khi st dung dich vu
NSTH tai Bénh vién Cham citu TW

Khi danh gia su hai long cua bénh nhan
nai soi tiéu hoa trén 5 khia canh: kha nang
tiép can, su minh bach vé thu tuc, co s& vat
chéat — phurrong tién, k¥ ning néi soi- ning
luc — thai @6 NVYT, chi sb hai long chung
dat 81,2%, diém trung binh dat 4,3440,25.
Trong nghién ciru, nguot bénh hai long cao
nhat véi se minh bach trong thu tuc NS vo1
89,6%. Bénh vién Cham ciru trung wong
d3 sém cai tién, cong khai cac quy trinh



kham bénh, niém yét gia dich vu 16 rang,
s6 lwgng bénh nhan noi so1 tiéu hoa chua
nhiéu nén bénh nhan hau nhw khéng phai
cho do1. Ngoai ra, bénh vién da lién tuc
dao tao, nang cao nhan thirc nhim thay doi
t duy, thai d6 cta nhan vién y té huéng
to1 su hai long cia nguol bénh. Bénh vién
ciing sap xép nhan vién phong cong tac xa
hoi ludn ¢6 mat dé ho tro, phan lufing, giup
d& bénh nhan dang ki va lam tha tuc kham
bénh. Do @6, nguoi bénh da cé su hai long
cao vO1 su nhiét tinh tiép don, hudng dan
cia NVYT noéi riéng va vé minh bach tha
tuc cua bénh vién no1 chung. Co so vat
chat — phuong tién la nhém chi so dat su
hai long thap 67,7%. Nguyén nhan dén tir
viéc bénh vién hién dang trong qua trinh
xay dung, cai tao, vi vay, khong nhirng 161
d1 la1, van chuyén bénh nhan b1 thu hep,
nhiéu bui min mic du cong tac lam sach
luon dugc chu trong, khong gian cho cia
bénh nhan cling b1 anh huéng, nha vé sinh
con 1o nude, thiéu gié‘iy vé sinh cho bénh
nhan. Tuy nhién, day déu la cac nguyén
nhan ton tai trong ng:?"m han va sé ca1 thién
khi BV hoan thanh thi c6ng, sira chita. Két
qua nay c6 su trong dong véi nghién ciru
cua tac gia H6 Thi Xuan tai BV da khoa
Son Tay nam 2023 khi co s& vat chat ciing
1a yéu t6 nhan duoc it su hai 1ong.6 Nghién
cuu cia Bui Thi1 Mai tai Trung tam Chén
doan hinh anh va can thiép dién quang —
BV Dai hoc Y Ha No1 ciing cho thé{ly sur
hai long thap nhat & khia canh co s& vat
chét cu thé tiéu chi canh quan, nha vé sinh,
trong do tiéu chi canh quan chi dat 88% hai
long.” Nhom k¥ nang ndi soi- nang luc —
tha1 d0 NVYT nhan duoc it su hai long do
trong nhém bao gém cac cau hoi danh gia
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chti quan ciia bénh nhan vé k§ ning néi soi,
sut kho chiu sau khi noé1 so1...nhan dwoc it
su hai long (53~63%) trong khi cac cau hoi
vé thai do nhan vién y té nhan duoc su hai
long kha cao tir bénh nhan (tir 81%~97%).

4.3. Vé mot s6 yéu td lién quan dén sw
hai long cua ngwoi bénh noi soi tieu hoa
tai Bénh vien Cham ciru TW

Két qua nghién ctru cho thiy nhém bénh
nhan tir 40 tudi tré 1én c6 s hai long cao
hon nhém bénh nhéan duéi 40 tudi & céc
nhém chi s6 kha nang tiép can, minh bach
vé thu tuc, co s& vét chét- phwrong tién, két
qua cung cé‘ip dich vu, suw khac biét co y
nghia théng ké voi p<0,05. Piéu nay goi
v nhém bénh nhan tré, dudi 40 tudi c6 yéu
cau cao hon & cac nhém chi sé danh gia su
hai long. Ho c6 thé chfip nhan gia dich vu
cao nhung chét lwrong dich vu ciing phai ¢6
chét lwong cao trrong tmg. Piéu nay doi hoi
dich vu cia bénh vién phai duwgce cung céip
phai hoan thién hon, nang cao chat luong
dich vu theo hwéng hién dai hon nham thu
hat bénh nhan nhém tudi nay. Khi xét mbi
lién quan giita cac yéu t6 nhan khau hoc
v6i st hai long, trén thé gidi, theo nghién
ciru cia Crow va cong su qua phan tich 61
nghién ciru khac cho két qua khong dong
nhat khi xét moi lién quan giita do tudi va
st hai long cua bénh nhan.®

Ngoai ra, nghién ctru nay con cho thay
noi soi gy mé ciing la 1 yéu t6 c6 méi lién
hé chat ché vé1 su hai long cua nguoi bénh
khi xét nhom chi s k§ ning noi soi va
nang luc — thai do nhéan vién y té, su khac
biét gitra 2 nhom noé1 soi thwong va no1 soi
gay mé c6 y nghia théng ké véi p<0,05,
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trong d6ng v két qua nghién ciru cia tac
gia Pao Viét Quan tai Bénh vién Pai hoc
Y Ha Noi.5

V. KET LUAN

Qua nghién ctru s hai long ctiia 96 bénh
nhan NSTH tai khoa Ngoai — Bénh vién
Cham ctru TW, chiing t6i it ra mot s két
luan nhuw sau:

1. C6 81,2% s6 bénh nhan néi soi tiéu
hoa ta1 khoa Ngoai — Bénh vién Cham
cau TW hai long véi dich vu né1 soi tiéu
héaTrong do, ty 16 hai 1ong cao nhat la vé
sw minh bach trong thu tuc ( 89,6%), tiép
theo la nhém chi sé két qua cung cap dich
vu (80,2%) voi diém trung binh 4,49 +
043, nhom chi s6 Kha nang tiép can dich
vu duoc 68.8% bénh nhan hai long vai
diém trung binh 4,38 + 0,29. Chi sb dat
s hai long thap nhét 1a co s& vat chét-
phuong tién (67,7%), diém trung binh dat
4,41+ 0,33.

2. Co6 su lién quan gitta nhom tudi, loai
dich vu né1 so1 té1 su hai long cua bénh
nhan ndi soi tiéu héa: BN tudi trén 40,
dwoc thue hién dich vu né1 soi tiéu hoa gay
mé co ty 1€ hai long cao hon so vé1 BN
tudi dudi 40, dwoc thue hién dich vu néi
so1 tiéu hoa thong thuong, khong sir dung
thude gay mé (p<0,05).

TAI LIEU THAM KHAO

1. Bd Y té. Quyét dinh 6858/QD-BYT. B6 Tiéu
chi Chéat Ivgng Bénh vién Viét Nam. Published
online November 18, 2016.

2. B8 Y té. Quyét dinh 56/QD-BYT. Quyét dinh
ban hanh huéng dan vé phuong phap do ludong ciia
nguoi dan d6i vdi dich vu y té cong giai doan 2024
- 2030. August 1. 2024.

32 | TAP CH CHAM CU'U VIET NAM

3. Tran VT, Pao VT, Dang CT, Nguyén HN.
Sie hai long ciia ngwoi bénh ngoqi trii dén khém
bénh tai Bénh vién Dai hoc quéc gia Ha Noi nam
2021. Tap Chi Y Hoc Viét Nam. 2023:526(1B).
doi:10.51298/vmj.v526i1B.5461.

4. Pham TN. Danh gia mirc do hai long cua
ngueoi benh noi soi dagi trang khong gay mé co can
thiép diéu dirong tai Bénh vién DPai hoc Y Thdi
Binh ném 2019. Tap Chi Khoa Hoc Piéu Dudng.
2020;3(4):16-22.

5. Pao VQ, Pham TPT, Nguy?'.n PB, et al.
Danh gia trai nghiem cua ngiroi bénh noi soi tiéu
hoa b&ng bé cau hoi GESQ tai bénh vién dai hoc
Y Ha Néi va mot sé yeu to lién quan. Tap Chi Y
Hoc Viét Nam. 2024:541(1). doi:10.51298/vmj.
v54111.10654

6. Ho Thi X. Thire trang va sir hai long ciia
nguoi bénh vé dich vu néi soi tiéu héa tai Khoa
Noi soi, Bénh vién Pa khoa Son T4y, Ha N6i ndm
2023. Published online 2023.

7. Mai BT, Van NTT, Son NT, Linh LT,
Trung NQ, Hai NN. Sir hai long cua ngiroi bénh
ngoaqi tru khi sir dung dich vu tai Trung tam Chéan
doan hinh anh va Can thiép dien quang Bénh vien
Dai hoc Y Ha Ngi nam 2023. Tap Chi Nghién
ciru Y hoc. 2024;178(5):315-323. doi:10.52852/
tcncyh.v17815.2414.

8. Crow R, Gage H, Hampson S, et al. The
measurement of satisfaction with healthcare:
implications for practice from a systematic
review of the literature. Health Technol Assess.
2002:6(32). doi:10.3310/hta6320.

9. Chi NTK, Hang NT, Van NTK, et al. 32.
Mot s6 yéu to lien quan dén trdi nghiém ciia ngiroi
bénh noi soi tieu hoa tai Bénh vién da khoa gu(fc té
Vinmec Times city nam 2025. Tap Chi Y Hoc Cong
Déng. 2025:66(5). doi:10.52163/yhc.v66i5.3110



