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TOM TAT
Muc tiéu: mé ta thuc trang ning lyc va mé hinh chim séc toan dién cua didu dudng
va dé xuat cac giai phap dé nang cao nang luc va chat lvgng cham séc ngudi bénh toan
dién huéng toi 14y nguoi bénh lam trung tdm tai bénh vién Cham ctru Trung wong.
Phwong phap: nghién ciru mé ta cat ngang thuc hi€n trén nguoi bénh ndi tri nam
vién tr 5 ngay tro 1én va cac diéu dudng vién cia bénh vién Cham ctu Trung wong.
Két qua: trong 148 ngudi bénh tham gia nghién cru, 95.3% danh gia rang cham séc
ctia didu dudng 1a cham séc tot; nghién ciru cho thay co m01 lién he gitta danh gia chét
lwong chiam séc ctia ngudi bénh véi viée dap tmg nhu cau “giao tiép an can véi ngudi
bénh”; mirc d§ cham so6c ngudt bénh toan dién do didu dudng tu danh gia & mure dat
chiém 69,32%, mirc do chura dat chiém 30,68%; mot s6 d¢ xuat nhim nang cao ning luc
va chat lvong cham s6c cho ngudt bénh nhu sap x€p lai nguon nhan luc, ché d6 khen
thuéng, dong vién, cing nhau hoc tap, ning cao kién thirc nhim giam tai ap luc cong
viéc, ndng cao tay nghé, chat lugng chuyén mén va chat lugng cham soéc. Két luan: nhu
cau cham soc cua nguo1 bénh 1a rat 1on, 95,3% nguol bénh danh gia cham sdc cua diéu
dudng 1a cham séc tot, kha ning dap vmg cta cac diéu dudng kha t6t nhung van can cai
thién dé ngay cang t6t 1én.

Tiwr khéa: Di1éu dudng, cham soc toan dién, cham soc 1ay ngudi1 bénh lam trung tam.

SUMMARY

Objective: To describe the current state of capacity and comprehensive care model
of nursing and propose solutions to improve the capacity and quality of comprehensive
patient care with a focus on patient-centered care at the National Hospital of Acupuncture.
Method: A cross-sectional descriptive study was conducted on impatient who were
hospitalized for 5 days or more and nursing staff at the central Acupuncture Hospital.
Results: Out of 148 patients participating in the study, 95,3% rated the nursing care as
good. The study showed a correlation between the quality of patient care and meeting
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need for “compassionate communication
witch patients” The self-assessed level
of comprehensive patient care by nurses
was 69,32%, with 30,68% not meeting
the standard. Some proposed solution
to improve the capacity and quality of
patient care include rearranging human
resources, implementing a reward system
providing motivation and opportunities for
learning to increase knowledge to reduce
work pressure, and improving skills,
professional quality, and patient care.
Conclusion: The demand for patient care
1s high, with 95,3% of patients rating the
nursing care as good. The ability of nurses
to meet these demands 1s good, but there 1s
still room for improvement.

Keywords: Nurse, comprehensive care,
patient-centered care

1. DAT VAN DE

Cham s6c ngudi1 bénh la nhiém vu chinh
va la thién chirc ciia nguoi diéu dudng. Tai
cdc bénh vién, didu dudng la luc lwong
khong thé thiéu trong coéng tac chim séc
ngudi bénh. Ngudi didu dudng déng vai
tro chu dao trong cac hoat dong hod tro,
dap tmg cac nhu ciu co ban cia mdi nguoi
bénh nham duy tri ho hap, tudn hoan, than
nhiét, an uéng, bai tiét, tu thé, van dong, vé
sinh ¢4 nhan, ngu, nghi; cham séc tdm ly;
hd tro diéu tri va tranh cac nguy co khong
an toan tir moi trudng bénh vién [1] . Piéu
nay cho thay vai tr0 quan trong cua ng1r0’1
diéu dudng khi thue hanh cham séc, néu
diéu dudng khong co kién thire, k§ ning
chdm soc¢ nguoi bénh tot hodc khéng cé
du thoi gian va phwong tién dé thue hién
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nhitng cong viée trén s€ anh huong rat
nhiéu dén chat lugng cham séc va sy an
toan cua nguoi bénh.

Tai Bénh vién Cham ctru Trung wong,
viée trién khai cong tdc chim séc ngudi
bénh tai cac khoa lam sang cling nhu cac
bénh vién trén toan quéc dugce quy dinh tai
quy ché chim séc nguoi bénh toan dién tir
nam 1997 va hién nay la thong tw 31/2021/
TT-BYT ngay 28/12/2021 cia Bo Y té vé
quy dinh hoat dong diéu dudng trong bénh
vién [2]. Tuy nhién dén nay tai bénh vién
cling chura c6 mét nghién ctru nao danh
gia hoat dong cham so6c ngudi bénh cia
diéu dudmng vién. Diéu nay dan dén nhing
khé khéan cho nguot quan ly bénh vién va
ctia chinh nhimg diéu dudng vién. Chinh
vi vdy, ching t6i tién hanh nghién ctu:
“Ddnh gid thic trang va gidi phdp cham
séc toan dién ciia diéu dwong khéi noi trii
hwong tét lay nguwoi bénh lam trung tim
tai bénh vién Chim Ciru Trung wong”,
vO1 cac muc tiéu sau:

1. M6 ta thiec trang nang lwc va mo hinh
chdm soc toan dién ciia diéu duwdng

2. Pé xudt gidai phdp dé ndng cao ning
luc va chat lwong cham soéc nguweoi bénh
toan dién hieéng t6i lay ngueoi bénh lam
trung tam tai bénh vién Cham curu TW.

II. DOI TUQNG VA PHUGNG
PHAP NGHIEN CUU

1. Poi twong nghién ciru:
Tiéu chuén lwa chon:

- Nguoi bénh dang nim diéu tri tai cac
khoa 1am nd1 tra cua Bénh vién Cham ctru
TW c6 thot gian nam vién tir 5 ngay tro 1én.




- Pidu dudng dang lam viéc tai cac khoa
diéu tr1 nod1 tra ta1 Bénh vién Cham Cau TW
co thot gian lam viée tir 3 thang tro 1én.

Tiéu chuin loai triv:

- Piéu dudng ving mit trong thoi gian
nghién ctru.

- Piéu dudng khéng dong ¥ tham gia
nghién ctru.

- Nguoi bénh khé giao tiép, khong hop
tac, khong dong y tham gia nghién ctru.

- Ngudi bénh chua du 18 tudi.

2. Thoi gian va dia diém nghién ciru:
Nghién ctru thuc hién ta1 Bénh vién Cham
ctru Trung wong, tir thang 4/2023 dén thang
10/2023.

3. Thiet ke nghién ciru: mo6 ta cat ngang
4. Co mau va cach chon mau:

Nghién ctru chon c& mau 1a toan bd
ngudi bénh diéu tri ndi tra tai thoi diém
khao sat va diéu dudng trong bénh vién
phtt hop véi tiéu chudn Iya chon.

Phiéu khio sat, kiém tra, nhap va lam
sach sd liéu té)ng cong co 148 nguor bénh
va 88 diéu dudng cb phiéu hop 1 va dua
vao phan tich.

5. B6 cong cu thu thap sé liéu:

B6 cong cu danh cho ddi trong nguoi
bénh: 12 b cau hoi khao sat nhu ciu chim
soc cua nguot bénh duoc thiét ké trén muc
tiéu khao sat nhu ciu chim soc can hd tro
cua nguo1 bénh dang nam diéu tri tai bénh
vién, dua trén b cau hoi da duogce sir dung
trong nghién ctru ctia Nguyén Ba Thing
nam 2018 tai bénh vién A Thai Nguyén [3]

bao gébm 19 cau héi vé cac nhu cdu chim
s6c tinh than, chim séc thé chit va chim
soc y té, cham soc vé sinh ¢4 nhén hang
ngay, dinh dudng, phuc hdi chirc ning.

B cong cu danh cho dbi tugng diéu
dudng: la bo cau hoi tu danh gia mirc do
cung cip dich vu chim séc diéu dudng
duoc xdy dung dua trén Bang cham diém
tiéu chuan chim sé¢ nguoi bénh toan dién
da dugc st dung trong nghién ctru Pham
Thi Nhuyén, Tran Trong Hai, Nguyén
DPtrc Son, Nguyén Thu Ha nghién ctu
nam 2018 ta1 Bénh vién Pa khoa Hoa
Binh [4].

6. Phén tich va xir Iy s6 liéu: Sé liéu
dugce nhap va xir 1y, phén tich bang phén
mém SPSS 20.0. Mot sé thuit toan théng
ké moé ta (Tan sb6 va ti 1& %, trung binh)
va thdng ké phan tich (Fisher’s Exact Test,
Odds Ratio, Independent T-test va One-
way ANOVA).

7. Pao dirc trong nghién ciu: Nghién
ctiru tuan thu cac quy dinh trong nghién ctru
y sinh. Déi twong tham gia nghién ctru hoan
toan tur nguyén sau khi dugc cung cip day
du théng tin vé muc dich va cach tién hanh
nghién ctru. Cac thong tin thu thap dwoc chi
thuc hién cho muc dich nghién ctru va khong
st dung cho muc dich khac. Cac thong tin
ca nhin cia ddi twong tham gia nghién ctru
duoc gitr bi mat hoan toan. Két qua nghién
ctru duge str dung trong bao cao

1. KET QUA NGHIEN CUU

1. Thong tin chung vé nguéi bénh
tham gia nghién ciru
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Bang 1. Thong tin chung vé nguwoi

BAI NGHIEN CcUU

bénh tham gia nghién ciu

2. Thuc trang diéu duwdong tham gia
nghién ciru

Bang 2. Thong tin chung vé diéu
dwong tham gia nghién ciru

Thong tin chung E(;:i L“f:s‘(’]i 1(?3;01)9
Giéi | Nam 78 52,7
tinh | Ni 70 472

.. | <60 tudi 105 70,9
Tuoi =
> 60 tudi 43 29,1
_ | Tiéu hoc 51 34,4
g‘“h THCS vi THPT | 65 44
h(:} " Trung cap, cao
vip |dang, PHva 32 21,6
trén dai hoc
86 1an| 1 1in 59 39,9
nam |2 lan 25 16,9
vién | >3 1an 64 432
Phian |CipI 1 0,7
cAp [ChpII 96 | 649
cham p
soe | CapII 51 344

Thong tin chung S((:l I:’g;;l)g '](_“;ol)g
o Nam 22 25
Gioi tinh -
Nir 66 75
Pon vi Khéi ndi 82 93,2
cong tic | Khdingoai 6 4,6
< 30 tudi 13 14,8
Tudi 30 — 40 tudi 52 59,1
> 40 tudi 23 26,1
Thoigian |< 5 nam 10 11,4
cong tactai | 6 — 10 nam 28 31,8
bénh vién |> 10 nim 50 56,8
£ B%c::eu dudng 84 943
cﬁ-ng tac Dle,u fuong 4 6.8
truong

3. Ket qua khao sat ngwoi bénh vé nhu cau cham soc va dap ing nhu cau cham séc

Bang 3. Nhu cau chim séc ciia ngwoi bénh va dap wng ve nhu cau tw van, giao
duc sirc khoe

2 Co6 nhu ciu | Pwoe cham séc
TT Nhu ca *
v oo SL| % | SL | %
1 | Puoc tu van, giai thich vé bénh va nhimg vin dé lién quan | 145 | 98 143 96,6
) Dﬂu:(_)fc hudng (‘iz.m .cach :ur cl}'ilm s‘oc, theo.dm, Pﬂhong 145 98 142 95.9
bénh trong thoi gian ndm vién va sau khi ra vién

Bing 4. Nhu ciu chiim séc ciia ngwoi bénh va dap vimg

vé nhu cau chiam sdc tinh than

Co6 nhu cau

Pwogc cham soc

TT Nhu ciu
SL % SL %
1 |Dugc dong vién yén tam diéu tri 144 | 973 145 98
s B‘u:(_)fc gim d:dp ‘lqp ht{ho’1 r’lhlrng thac mac trong qua 145 98 146 98.6
trinh diéu tr1 va cham soc.

Bang 5. Nhu cau chim soc cia ngwoi bénh va dap wng nhu cau chim soc vé sinh
ca nhin hang ngay
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TT Nhu ciu C6 nhu ciu | Pwoc chim séc

SL % SL %

1 | Vé sinh rang mi€ng hang ngay 74 50 78 52.7

2 | Tam, rira chén tay 89 | 60,1 89 60,1

3 | Goi dau, chai toc 93 | 62,8 92 62,2

4 | HO tro dai tién, ticu tién 82 | 554 85 57,4

5 |Thay ga trai giuong 147 | 99,3 | 148 100

6 | Thay qué‘m ao bénh vién 123 | 83.1 148 100

Bang 6. Nhu ciu chim séc clia ngwdi bénh va dap wng nhu cau dinh duéng

Co6 nhu cau

Pwogc cham soc

TT Nhu ca
b SL | % | SL %
1 | Puoc tu vin vé dinh dudng va héi tham tinh hinh &n uéng | 136 | 91,9 | 137 92,6
2 | Puoc hd tro trong khi in, udng 820 (554 .4..38 59,5

Bang 7. Nhu cau cham séc ctia nguwoi bénh va dap wng nhu cau phuc hoi chirc nang

= C6 nhu ciu | Pwoe chim soc
TT Nhu cé :
b SL | % | SL %
1 | Puoc tu vin vé dinh dudng va héi tham tinh hinh an uéng | 136 | 91,9 | 137 92.6
2 | Puoc hd tro trong khi in, udng 82 | 554 | 88 59,5

Bing 8. Nhu ciu chim séc ciia ngwoi bénh va dap img nhu ciu sir dung thubce va
theo doi sau khi sir dung thudc

Pwgc chim soc

TT Nhu ciu
SL %
1 Puoc hudng dan, giai thich vé tac dung, lidu ding va nhitng bién chimg c6 144 973
thé xay ra khi sir dung thudc ’
Cho ngudi bénh uéng thude ngay tai givong trude su chimg kién
2 e 4 i 146 98,6
cua dieu dudng vién
3 | DPuoc diéu dudng cong khai thudc hang ngay 148 100
Bang 9. Phan loai chiim soc ciia diéu duomng theo danh gia ctia ngwéi bénh
S, Solwgng |
Phan loai cham soc (n = 148) Yo
Chiam soc tot 141 95,3
Cham soc chua tét (Danh gia chua tét hodc chua hai 1ong) 7 4,7

4. Panh gia chat lwong cham séc ngwdi bénh toan dién ciia dieu duwomg qua bang
tu cham diém tiéu chuan cham séc nguwoi bénh toan dién
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Bang 10. Thure trang tw danh gia chit lwong md hinh chim sé6c ngwoi bénh toan
dién ciia diéu duong

Piém dat
T Noi dung (3-5 diem)
N %
NB vao khoa duoc DD don tiép chu dao, Xép giuong, thue hién cham séc
Lo o e 88 | 100
cap ctru kip thot
NB duoc huéng din vé quyén loi, nghia vu, ndi quy, quy dinh va nhitng
2 | pn R o fiaae 3 87 | 98,9
diéu can biét khi nam vién
3 | NB duoce mic quan do cia BV 83 | 943
4 | NB duoc muon du chian man, bo vit 84 | 95.5
5 | NB duoc DD hé tro thay ga, qu:':in 4o theo lich hodc khi can 87 | 98,9
6 | NB duge PD hd tro in udng 69 | 78.4
7 | NB duoc tu van dinh dudng, vé sinh phong bénh 86 | 97,7
8 | NB duoc cung cip nude udng hang ngay 83 | 94,3
9 | NB trudc va sau phﬁu thuat dugc hudng dan, hd trg vé sinh rang miéng 70 | 79,5
10 | NB dugce PD duwa di lam cédn 1am sang 87 | 98,9
11 | DD theo sat dién bién ciia NB va bao céo BS kip thoi 88 | 100
12 PD truc tiép chim soc hiéu 16 tim tu, nguyén vong ciia NB va dap tmg 22 | 100
kip tho1 mot s6 nhu ciu co ban cin thiét
13 | NB khéng phan nan vé thai do phuc vu ctia nhan vién y té 88 | 100
14 | Té chire sinh hoat hoat dong NB hang tudn theo quy dinh 78 | 88.6
15 | NB duoc cong khai thude, VITH day du theo ding quy dinh 88 | 100
16 | NB duoc dung thude theo ding y 1énh 88 | 100
17 | NB duoc tiém, truyén, uéng thude tai girong bénh 88 | 100
NB truyén dich, truyén méau phéi c6 phiéu theo dai ghi day du cac chi s6
18 . 86 | 97,7
theo quy dinh
DD thue hién 5 ding khi ding thudc cho NB (ding NB, ding tén thude,
198 o : ’ ; : s 88 | 100
dung liéu luong, dung duong dung, dung tho1 gian)
20 | BD danh diu vao phiéu cong khai sau mdi 1an dung thube cho NB 88 | 100
21 | Phiéu chim séc ghi ngin gon, ddy du, chinh xdc cédc thong tin can thiét 88 | 100
22 | NB ning duge ghi day di cac chi sé theo dbi, cham séc theo gior 88 | 100
23 | C6 s6 ban giao thude, dung cu, ¢6 ban giao ky nhan diy du 88 | 100
C6 sb ban giao NB ning, ¢6 ban giao ky nhan diy du: thudc, cac chi sb
24 % . iz 88 | 100
theo do1 cham soc can thiét
25 | C6 hop chéng phan vé véi ddy du co sé theo quy dinh sin trén xe tiém 88 | 100
26 | NB duoc dung bom tiém v6 khuin cho méi lan tiém 88 | 100

24 | TAP CH CHAM CUU VIET NAM JEE



27 | BD thyc hién rira tay thuong quy va sat trung nhanh khi tiém 88 | 100
28 | Dung cu khir khuén, tiét khuin ding quy dinh 87 | 98,9
29 | Khong dé 1an dung cu sach va dung cu vo khuan 87 | 98,9
May moée sach, khong bam bui, ¢6 1y lich may va ghi 16 tén DBD quan ly,
30 | 7 . 87 | 98,9
van hanh may
31 | Tu dung dung cu sach, sip xép ngin nip 83 | 943
32 | Cac 6ng hut, khay kham duoc sir dung riéng cho mdi nguoi 77 | 81,5
33 | Phéan loai, thu gom rac ding quy dinh 88 | 100
34 | BD thuc hién nghiém chinh quy dinh tra vo thude 87 | 98,9
35 | C6 hop chira dung vét sic nhon sén trén xe tiém 88 | 100
36 | Vit sic nhon dugc bo vao hop ngay sau khi str dung 88 | 100
Bang 11. Panh gia mirc do cham séc ngwdoi bénh toan dién
Mikc do S6 lwong %
Chura dat (C6 tiéu chi < 3 diém) 27 30,7
Dat (Cac tiéu chi > 3 diém) 61 69,3
Téng 88 100

5. Yeu to lién quan giira danh gia chung ctia ngwoi bénh vé chat lwong cong tiac
cham so6c cia diéu duwdong véi cac nhu cau chim séc dwoce dap ing

Bang 12. Moi lién quan giira danh gia cia ngwoi bénh vé chat lrgng chim séc
véi nhu cau giao tiép an can véi nguoi bénh

ip A DPanh gia cia NB
B ang nhu cau S . p OR (CI 95%)
cua NB Cham soc tot | Cham soc chwa tot
Giao tiép v&i ngudi bénh
N 10,88
An can 136 5 0,036 (1.682-70,379)
Khéng an can 5 2

IV. BAN LUAN

1. D6i twong ngwoi bénh

Sau khi thu thap s6 liéu, ¢ 148 ngudi bénh dong v tham gia vao nghién ctru, trong do
ty 1€ nam chiém 52,7%, ntt chiém 47,3%. Ty 1é nay twong dong vd1 nghién ctru cia L€ Thi
Hang khi nam gi61 chiém da s6 (56,6%) [5] nhung khac vdi nghién ctru ciia Pao Thanh Lam
khi nguedt bénh nit chiem té1 60,7% [6]. Sw khac biét nay co the 1y giai do su khac bigt vé dia
diém nghién ctru, dic diém cia ngud1 bénh tham gia nghién ctru va thot diém nghién ctu.

D6 tudi trung binh ctia ngudi bénh 1a 43,5 + 26,2, nhém tudi chiém da s6 1a 19 — 59 tudi.
Két qua nay khac khi so vé1 nghién cttu cia Pham Thu Diu khi d6 tudi trén 60 chiém 69%
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[7] va nghién ctu cia Pao Thanh Lam vai
do tudi trén 60 chiém 62,3% [6].

Pa s6 dbi trong ngudi bénh nghién ciru
¢6 trinh d6 hoc vén 1a THCS va THPT chiém
43,4%, két qua nay tuong dong vo1 nghién
ctru ciia Nguyén Hoa Phap véi sb ngLro’l
bénh trong nhém tir THPT tré xubng chiém
da s6 (59%) [8].

Da s6 nguoi bénh diéu tri tai bénh vién
1a duoc dicu tri tir lan thir 3 ¢ 1én chiém
43,2% va duge chim soc & cip II chiém
64,9%, két qua nay khac v&i nghién ctru ctia
Pao Thanh Lam vé1 63% nguot bénh vao
vién tir 1an thir 2 [6].

Két qua cta nghién ctru cho thiy 98%
nguol bénh c6 nhu cau “duoc tu vén, giai
thich vé bénh va nhitng véan dé lién quan” va
“dugc huong dan cach tu chim soc, theo doi,
phong bénh trong thoi gian ndm vién va sau
khi ra vién”, dugc dap tmg lan luot 12 96,6%
va 95.9% két qua nay cao hon nghién ciru
ctia Lé Thi Hang chi 53,2% nguoi bénh dugc
dap ‘mg nhu cau “dugce hudng dan cach
cham soc, theo doi phong bénh” [5].

Co 98% nguoi bénh cé nhu cau “duoc
giai dép kip thoi nhimg thic méc trong qué
trinh diéu tri va chim séc” va duoc dap tmg
98,6%; két qua nay cao hon nghién ctru ctia
Nguyén Ba Thing véi cac ty 1& lan luot 1a
86,5% va 77,1% [3]. 97,3% nguodt bénh co
nhu ciu “duogc dong vién yén tam diéu tri”
va dugc dap tmg 98%; Ty 1€ nay khac so v
nghién ctru ctia Lé Thi Hang véi céc ty 16 1an
luot 1a 100% va 83,9% [5].

Da s6 cac hoat dong vé€ sinh ca nhan cua
ngudi bénh déu do ngudi nha ngudi bénh dap
tmg (58,8% — 100%). Két qua nghién ciru
cho thiy 99,3% ngudi bénh cho nhu cau thay
ga trai givong hang ngay va dugc dap tng
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100%, ty 1¢ cao hon nghién ctru cua 1.¢ Thi
Hiing v6i 96,3% c6 nhu cau va 97,4% duoc
dap g [5]. Ngoai ra, két qua con cho thay
83,1% ngudi bénh ¢6 nhu cau thay quin 4o
bénh vién va dugc dap timg 100% ty 1€ nay
khac véi nghién ctru ctia Nguyén B4 Théng
vo1 94% nguot bénh ¢é nhu ciu va chi duoc
dap tmg 68,5% [3] va twong tw nghién ctru
ctia Nguyén Thi Bich Hop 1a duoc dép tmg
100% [9].

Phin 16n ngudi bénh déu ¢6 nhu cau
“dugc tu van vé dinh dudng va héi thim
tinh hinh &n udng” (91,9%) va duoc dép g
(92,6%), déu duoc bac sT (89,1%) va diéu
dudng (65,7%) tu van. Két qua trén cao hon
so vo1 nghién ctru cua Pham Thu D chi
68,6% nguo1 bénh dugce dap ung [7].

Nghién ctru cho thiy 97,3% ngudi bénh
¢6 nhu cau “duoc can bd y té hudng dan va
hé trg luyén tap cac phwong phap phuc hoi
chirc ning” va 97.3% dwoc dap tng. Két
qua nay cao hon nghién ctru cia Nguyén B4
Théng chi 45,7% ngudi bénh duge dap tmg
[3]. Nghién ctru cung chi ra 48,6% nguoi
bénh ¢6 nhu cdu “can dugc xoay trd, ngdi
day ta1 girong” va dugce dap tmg 53,4%.

Két qua nghién ciu cho thdy 97,3%
ngudi bénh duwoc “hudng dan, giai thich vé
tac dung, liéu ding va nhimg bién chimg c6
thé xay ra khi sir dung thubc. Két qua nay
cao hon nghién ciru ciia Nguyén B4 Thing
vGi chi 54,8% [3] va Nguyén Thi Thanh
Piéu véi 92, 5% [10]. Ngoa ra, 98,6% nguoi
bénh duge “udng thudc ngay tai givong
bénh trude s chimg kién cia didu dudng”
va 97,3% nguoi bénh duge cong khai thube
hang ngay 13 nhitng két qua khac ma nghién
curu tim duoc.

Nghién ctru da tim ra ¢6 mo1 lién quan



gitra danh gia chat lwong cham séc ciia nguoi
bénh véi séc v6i viée dap tmg nhu ciu “giao
tiép an can véi ngudi bénh ngudi bénh duge
giao tiép khong an cin co ty 1& dénh gia
cham s6c khong tdt cao gap 10,88 lan nguoi
bénh duoc giao tiép 4n can (95%CI: 1,682 —
70,379).

2. Doi twong dicu dudng

Nghién ciru thire hién trén 88 Diéu dudng
ta1 bénh vién Cham ctru TW, trong do, ti I¢
nir chiém 75%, nam chi chiém 25%. Ty 1&
nay twong dong v&i nghién ctru ctia Lai Vin
Néng véi ti 18 1a nir chiém 77,5% [11] hay
nghién ciru ctia Ngo Thi Tuyét ciing cho ti
1é nit nhiéu hon nam [12]. Piéu nay c6 thé
ly giai do Diéu dudng 1a mot chuyén nganh
thlen vé chiim s6c ngudi bénh nén cin su 4n
can, ti mi phtt hop hon véi nit gi6i.

Do tudi trung binh cua cic dbi twong
nghién ctru la 36,81 cao hon so vd1 nghién
cirtu cia Lé Thi Binh (34,37) va Lai Vian
Néng (31,47). Cac dbi trong nghién ciru
c6 trinh do cao dang chiém 48.,9%, dai hoc
chiém 45,5% cao hon so v6i nghién ctru cia
L& Thi Binh véi trinh do trung cdp chiém t6i
80% hay cao hon vaé1 nghién ctru cia Lai
Vian Nong co6 trinh do dai hoc va cao déng
lan luot 1a 22% va 23% [11,13].

Nhom Diéu dudng c6 thAm nién cong tac
cao nhét la 16n hon 10 nam chiém ty 1& nhiéu
nhit véi 56,8% cao hon 38,9% ctia nghién
ctru Ngb Thi Hué (2022) véi nhém chiém
ti 1& nhidu nhat 1a Diéu dudng c6 thim nién
cong tac tir 10 ndm dén dudi 20 nam [14].

Nghién ctru ctia Tran Thi Hién Phi (2018)
[15] chi ra cong tac tiép don bénh nhan ban dau
duoc déanh gia cao véi ti 16 90,9% thép ho‘n tilé
100% cuia nghién ciiu ching t61. Viée tlep don
bénh nhan ban dau rit quan trong vira dé tao 4n
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tuong ot gitip nguoi bénh an tm voi cong tac
diéu tri, vira dé khong cham tré trong nhiing
treong hop bénh nhan cin cap curu.

No1 dung vé& hd tro in uong cO muc dat
thap nhit v6i 78,4%, két qua nay thap hon
nghién ctu cia Tran Thi Hién Phi (2018)
v6i 89,7%, tuy nhién vé nodi dung nay két
qué ctia nghién ctru Tran Thi Hién Phi ciing
thude cac nhém thap nhat [15]. Piéu nay ¢6
thé do tir lau da hinh thanh théi quen dé cho
ngudi nha cham soc van dé nay.

Nghién ctru ciia Nguyén Ba Théng (2018)
tai bénh vién A Thai Nguyén cho thay ty 18
nguo1 bénh dugc thay quﬁn 40 bénh vién
va thay ga tra1 giwong dung han 1a 67,9%-
68,5% thap hon so véi nghién ctru ciia chiing
t61 1a 98,9% |3].

Thue hién thude tai girong la cdng vige
thudng quy, gitp gép phan an toan trong viée
diéu tri ctia bénh nhan, nghién ctru da dura ra
két qua 100% & muic dat, két qua nay cao hon
so v6i nghién ciru ctia Lai Van Nong & mot s6
bénh vién Thanh phd Cén Tho (76,5%) [11].

Nghién ctru chua tim ra dwge yéu 6 anh
huwong dén két qua tu danh gia cia cac diéu
dudng.

V. KET LUAN

95,3% nguotl bénh danh gia chiam soc
ciia diéu dudng la cham soc t6t. Nghién
ctru cho thiy c¢6 mbi lién hé giira danh gia
chét lwong chim séc ciia ngudi bénh véi
viéc dap vmg nhu cau “giao tiép an can vdi
ngudi bénh”; ngudi bénh dugc giao tiép
khong 4n cin ¢6 ty 1& danh gia cham séc
khong t6t cao gdp 10,88 lan ngudi bénh
duoc giao tiép 4n cin (95%CL: 1,682 —
70,379).

Céc diéu dudng co ban da thuc hién duoc
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Nd) BAI NGHIEN CUU

nhiém vu cua minh, tir viéc tiép don nguot
bénh vao vién, thuc hién cac khau cham soc
cap ctru ban dau ciing nhw céc dap tmg chim
séc cac nhu cdu co ban cta ngudi bénh.
Trong cac nd1 dung ty danh gia hoat dong
chim séc toan dién cua didu duong, da sO
cac nd1 dung déu danh gia dugc & muec dat,
chi con ndi dung “NB duge DD ho tro n
ubng” va “NB trude va sau phiu thuat duoc
huéng dan, hd tro vé sinh ring miéng” van
con nhiéu ddi twong déanh gia & muc trung
binh va kém véi ti 1¢ lan luot 1a 21,6% va
20,5%. Muc d6 cham s6c nguoi bénh toan
dién & mtre dat chiém 69,32%. Mite d6 chua
dat chiém 30,68%. Nghién ctru chwa tim ra
duoc yéu t anh huong dén két qua tu danh
gi4 cua cac diéu dudng.

Mot sé dé xuét nhim nang cao ning luc
va chit lwong chim séc cho ngudi bénh
nhu sﬁp xép lai nguf"m nhan luc, ché do
khen thuong, dong vién, cung nhau hoc tap,
ning cao kién thirc nham giam tai ap luc
cong viée, nang cao tay nghé, chét lwong
chuyén mén va chat lwgng chiam séc.
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